
The Health Standards Section (HSS) of the Louisiana Department of Health and Hospitals (DHH) is 
responsible for the licensing and certification of the following: 

 Adult Day Health Care Facilities  

Case Management Agencies  

Personal Care Attendants (PCA)  

Supervised Independent Living (SIL) Agencies 

Center-Based Respite  

Others who provide services to individuals receiving:  

        Adult Day Health Care (ADHC) services,  

        Elderly/Disabled Adult (EDA) Waiver services,  

        Waiver Case Management Services,  

        H.I.V. Targeted Population Case Management,  

        Medicaid State Plan Long Term Personal Care Services (LT-PCS) 

Case Management Licensing 

         Case Management Packet:  Packets containing documents and information needed for 
initial licensing and certification of a Case Management Agency may be obtained by calling the 
DHH/Health Standards Section (HSS) office at (225) 342-0138         

License Renewal:    Please contact DHH/HSS for licensing renewal information at: (225) 342-0138 

Required Training: MDS-HC Assessment is a mandatory training requirement for newly licensed and 
enrolled EDA Waiver Support Coordination agencies. Please contact Loida Kellgren, R.N., Training 
Coordinator for the Office of Aging and Adult Services (OAAS), via telephone at: (225) 219-0214, or 
via email at: lkellgren@dhh.la.gov, for information regarding MDS-HC assessment training.  

  
Adult Day Health Care Licensing 

         Adult Day Health Care Packet:  Packets containing documents and information needed for 
initial licensing and certification of an Adult Day Health Care Facility may be obtained by calling 
the DHH/HSS at:  (225) 342-0138  

         License Renewal:    Please contact DHH/HSS for licensing renewal information at: (225) 
342-0138   

  

Licensing and certification information for Provider Types such as PCA, SIL, Respite Services and 
other provider types may be obtained by calling DHH/HSS at (225) 342-0138  
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